ABC NEWS/WASHINGTON POST POLL: The ACA at the Deadline
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At 49 Percent Support,
Obamacare Hits a High

Public support for the Affordable Care Act narrowly notched a new high in the latest ABC
News/Washington Post poll, while criticism of Barack Obama’s handling of the law’s rollout —
although still substantial — has eased from its peak last fall.

Views hardly are enthusiastic: With the year’s sign-up deadline upon us, Americans split on
Obamacare, 49 percent in support, 48 percent opposed. But that compares with a 40-57 percent
negative rating after the initial failure of the federal enroliment website last November.

While still shy of a majority, 49 percent support is numerically the highest on record — albeit by a
single point — in more than 20 ABC/Post polls since August 2009. The previous high was 48
percent in November 2009. The low was 39 percent in April 2012; the average, 45 percent.
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Taking it another way, while not statistically significant, this survey’s +1 positive score for the
law is a first. Other than an even 47-47 percent in July 2012, it’s been numerically negative in
every other measurement, ranging from -1 to last November’s -17, averaging -5 points.



Most of the advance in support for the law came in December, marking November’s sharply
negative turn as a blip inspired by HealthCare.gov’s crash landing. Most of the gains in approval
of Obama’s handling of the law, by contrast, occurred just in the past month.

Among groups, this poll, produced for ABC by Langer Research Associates, finds that support
for Obamacare compared with last November has gained among young adults, nonwhites, lower-
income adults, those who lack a college degree — and, in a surprising result, political
conservatives. While just 36 percent of conservatives back the law, that’s up from a mere 17
percent in the fall.

OBAMA/GOP — Obama, for his part, receives continued criticism for the law’s implementation.
But disapproval has backed off from 63 percent in November to 54 percent now, while approval
for his work on the rollout is up by 11 points, including six points this month, to 44 percent.
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Further, reflecting the public’s overall division on Obamacare, there’s also a split on efforts by
the Republicans in Congress to replace it with a new health care law: Forty-seven percent of
Americans support that move, with 49 percent opposed.

Partisanship drives that boat. Seventy-six percent of Democrats support the ACA, compared with
20 percent of Republicans. By contrast, 85 percent of Republicans support efforts to create a
GOP alternative, vs. 19 percent of Democrats.


http://www.langerresearch.com/

CHANGE - Views on the law, as noted, have shifted disproportionately in an unexpected area —
among conservatives. While most remain opposed, that’s declined from 81 percent in November
to 61 percent now. Similarly, while conservatives are particularly critical of Obama’s handling of
the law, this has eased from 84 percent disapproval last fall to 69 percent today.

These shifts have occurred disproportionately among conservatives who are not also
Republicans, as well as among those who identify themselves as “somewhat” as opposed to
“very” conservative. There’s been a 25-point increase in support for the law among non-
Republican conservatives, vs. 8 points among conservative Republicans; and a 27-point increase
among somewhat conservatives, vs. 10 points among strong conservatives.

Independents, potential swing voters in the midterm elections, continue to tilt against the law,
with 44 percent in support, 54 percent opposed, but that compares with 36-62 percent last fall.
And while just 37 percent of independents approve of Obama’s handling of the rollout, that is 14
points more than its low four and a half months ago.

Support-Oppose Approve-Disapprove

New health Obama’s handling

care law of its rollout
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All 49-48% 40-57 44-54 33-63
Democrats 76-21 72-26 76-23 71-29
Republicans 20-78 14-85 11-88 5-93
Independents 44-54 36-62 37-60 23-72
Liberals 68-29 73-26 64-34 59-39
Moderates 50-47 44-54 44-53 35-61
Conservatives NET 36-61 17-81 30-69 14-84
Somewhat cons. 41-59 14-83 34-65 17-81
Very cons. 29-66 19-79 24-75 9-91
18-39 54-43 38-60 49-49 39-57
40-plus 46-51 41-56 42-56 31-67
Whites 40-57 34-64 33-64 22-75
Nonwhites 68-28 54-42 70-29 58-39
College grad 56-43 52-46 49-49 34-65
Non-grad 46-50 34-63 42-56 33-63
Less than $50K 53-44 38-59 48-50 37-59
$50K-plus 46-54 44-54 41-58 31-67

Among other groups mentioned above, support for the ACA is up by 16 points vs. November
among adults under age 40 — a coveted group for the law’s insurance pools — from 38 percent
then to 54 percent now. It’s gained a similar 15 points among those with incomes less than
$50,000, from 38 percent then to 53 percent; 14 points among nonwhites, to 68 percent



(compared with just 40 percent support among whites); and 12 points among those who lack a
college degree, to 46 percent support.

Finally, intensity of sentiment remains more negative than positive: Thirty-six percent of
Americans “strongly”” oppose the law vs. 25 percent who strongly support it. But, as with other
results, that’s moderated, from 19 points net negative last fall to 11 points today.

METHODOLOGY - This ABC News/Washington Post poll was conducted by landline and cell
phone March 26-30, 2014, in English and Spanish, among a random national sample of 1,017
adults. Results have a margin of sampling error of 3.5 points. The survey was produced for ABC
News by Langer Research Associates of New York, N.Y.

Analysis by Gary Langer.

ABC News polls can be found at ABCNEWS.com at http://abcnews.com/pollingunit.

Media contact: Van Scott Jr., (212) 456-7423.

Full results follow.

1. Overall, do you support or oppose the federal law making changes to the health care
system? Do you feel that way strongly, or somewhat?

———————— Support -—--——----- —-——-———-—-—-- OppoOse —-—————-—--— No

NET Strongly Somewhat NET Somewhat Strongly opinion
3/30/14 49 25 24 48 12 36 3
1/23/14 46 25 21 49 11 38 5
12/15/13 46 28 17 49 13 37 5
11/17/13 40 27 13 57 11 46 2
10/20/13 46 25 21 49 13 36 5
9/15/13 42 26 16 52 13 39 6
7/21/13 42 25 17 49 10 39 9
7/08/12 47 27 20 47 14 33 6
4/8/12 39 23 17 53 13 40 8
3/10/12 41 24 17 52 11 41 7
1/16/11% 45 25 20 50 14 36 5
12/12/10 43 22 21 52 14 37 6
10/3/10 47 26 21 48 13 35 5
3/26/10 46 32 13 50 10 40 4
2/8/10** 46 22 25 49 11 38 5
1/15/10 44 22 22 51 12 39 5
12/13/09 44 25 19 51 11 40 5
11/15/09 48 30 18 49 10 39 3
10/18/09 45 26 19 48 12 36 7
9/12/09 46 30 16 48 12 36 6
8/17/09 45 27 18 50 10 40 5

*1/16/11 to 3/26/10: "Overall, given what you know about them, would you say you
support or oppose the changes to the health care system that have been enacted by
(Congress) and (the Obama administration)?"

**2/8/10 and prior: "proposed changes...that are being developed by"

2. Overall, do you approve or disapprove of the way Barack Obama is handling
implementation of the new health care law? Do you feel that way strongly, or somewhat?
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———————— Approve —-—-——---- ------- Disapprove ------ No
NET Strongly Somewhat NET Somewhat Strongly opinion

3/30/14 44 19 25 54 15 39 2
3/2/14 38 20 19 57 11 47 4
1/23/14 37 19 17 59 10 50 4
12/15/13 34 18 15 62 13 50 4
11/17/13 33 18 16 63 12 52 3
10/20/13 41 25 15 53 10 43 6
9/15/13 34 20 14 55 12 43 11

3. Overall, do you support or oppose efforts by Republicans in Congress to replace the
new health care law? Do you feel that way strongly or somewhat?

———————— Support -------- -——-—------ Oppose ——-—---- No
NET Strongly Somewhat NET Somewhat Strongly opinion
3/30/14 47 28 19 49 17 32 4
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